








15Reporting Artificial Intelligence

Introduction: Pedagogies of Teaching about AI Technologies

' Alexander Supertramp/Shutterstock.com

Introduction: 
Pedagogies of Teaching 
about AI Technologies
Maarit Jaakkola

Providing guidelines for future journalists on the topic of AI as a societal and, therefore, journalistic 
issue implies facing a major and complex work in progress. Even though AI-related technologies 
have existed for a while, it is not until now that many of the futuristic ideas of previous centuries are 
beginning to take shape. The AI-ization of society is a long, slow process that penetrates all sectors 
of life. When it comes to collecting advice and best practices for covering the topic in journalism, 
there are thus open questions and insecurities at stake that need to be taken into consideration. 
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we relate to new and emerging phenomena? How can we observe their implications and, above all, the 
sociocultural concerns related to them, which a�ect democracies in a crucial way? How should we contextualize 
the emerging phenomena? How can we avoid painting dystopias or becoming advocates of biased interests? In 
pedagogical practice, this requires familiarizing oneself with di�erent aspects of technologies and performing 
one’s journalistic role in a proper way.

The disruptive character of AI technologies has as a consequence that while AI is transforming society as a 
whole, we are not only dealing with a certain type of coverage when discussing AI reporting. AI is expected 
to change the relationship between humans and machines in di�erent sectors of society and life, including 
journalism, and this fundamental shift requires reassessing our epistemological and ontological  concepts 
of citizenship, society and human-machine interaction .

In sum, the objectives that this handbook has set for understanding AI in and for journalism education include 
the following (cf. Long & Magerko, 2020):

	– Recognizing AI: understanding what it is and distinguishing between technological artefacts that use and 
do not use AI

	– Understanding machine intelligence and identifying di�erent types of AI

	– The interdisciplinarity  of AI as a �eld and umbrella term and the diversity of technologies that enables it, 
ranging from cognitive systems to robotics and machine learning

	– Exploring AI’s potential , as well as its strengths and weaknesses

	– Imagining future with AI by understanding and overcoming the pervasive popular narratives that inform 
the public debate

	– Understanding journalism’s role in mediating and shaping AI discourse

	– Finding ways of reporting about AI in a balanced, realistic and accountable manner

	– Making connections to existing genres of journalism, ranging from general news reporting to data 
journalism 

	– Increasing one’s knowledge about the uses of AI in and for journalistic practice

	– Enhancing professional self-re�ection  on the philosophical, ethical, social and cultural dimensions of AI 
technologies and journalism

	a The  Focus  of  this  Handbook

This handbook relates to previous handbooks on journalism education and journalistic practice published by 
UNESCO (Fengler et al., 2021; Hunter, 2011; Keith & Cozma, 2022; Impe, 2019; Ireton & Posetti, 2018; Muratova et 
al., 2021). UNESCO’s series on journalism education is intended to function as a pedagogical resource in the form 
of a model curriculum, training manual or practice tutorial. Besides, UNESCO has published guidelines on AI for 
policymakers in the educational �eld (Miao et al., 2021). These handbooks highlight the challenges of policy 
implementation and collect best practices from a global perspective to inform those involved in practical work 
worldwide. In line with previous publications, this book is called a handbook, but to be more precise, rather 
than conforming to the academic tradition of handbooks, it is a pedagogical manual or a model curriculum 
outlining the pedagogy related to a relatively new yet deeply anchored societal phenomenon. 
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